DEPARTMENT OF HUMAN RESOURCES
SENIOR & DISABLED SERVICESDIVISION

500 Summer Street NE
Salem, Oregon 97310-1015

Phone: (503) 945-5811

AUTHORIZED BY: INFORMATION MEMORANDUM
SDSD Administrator/Deputy/ SDSD-1M-99-70
Assistant Administrator Date: November 5, 1999

TO: SDSD District and Unit Managers

Area Agency and Aging Directors

SUBJECT: Revised SDSD Technical Assistance Guide

INFORMATION: Attached isarevised copy of SDSD’s Technical Assistance Guide.
The attached Guide replaces the copy sent to you via SDSD-IM 99-22 in March , 1999.

Please distribute the Guide to personnel needing to contact Central Office staff and to
receptionists who mugt refer callsto Central Office.

If you have any questions about or corrections to the Guide, please contact Alyce Jensen.
CONTACT PERSON: Alyce Jensen

CONTACT NUMBER:503-945-5811(Voice/TY Y )or 1-800-282-8096 (Voice/TYY)

FAX NUMBER: 503-373-7823




SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
360/512 See Client Assessment &

Planning or Community Based

Care
AAA ADVISORY COUNCILS Jane-ellen Weidanz 945-6444
ABUSE COMPLAINTS
Adult Foster Homes Mickey Tate 945-5903
Adult Protective Services/Elder Abuse Anna Mallard 945-5979
Assisted Living Facilities Dennett Taber 945-5793
Making Complaints Contact either local office or

lead person listed in bold
Nursing Facilities Kathy Giddens 945-6400
Nursing Facilities Dan McFarling 945-6707
Residential Care Facilities Gary Dominick 945-6404
Residential Care Facilities Hazel Lefler 945-6459
Statistics Tricia Zuniga 945-6397
ABUSE PREVENTION Aileen Kaye 945-6399
OREGON ACCESS
SDSD Judy Giggy 373-1993X269
AMERICANS WITH DISABILITIES
ACT (ADA) 800-358-3117

Building Regulations and Specifications

Complaints/Complying to Law
SDSD Coordinator/Division Issues

Oregon Disabilities Commission
OR Building Codes Division
Oregon Advocacy Center
Janine DeLaunay-Coordinator
Maureen Renner-Personnel

Bob Lawrence-SDS Facilities

or 378-4133
378-4133
503-243-2081
945-5813
945-6470

945-5817

NOTE: Italics are Changes

Bold indicates Manager
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
ADDRESS (Central Office) Senior and Disabled Services (ADMIN.)

Division Voice/TTY-.
Administration 500 Summer Street, N. E. (503) 945-5811
Consumer Relations & 2nd Floor

Community Education
Field Services
Long-Term Care Quality
Research & Finance

Salem, OR 97310-1015

LOCATION- Corner of
Marion and Summer Streets
Union and Capitol

Toll Free:
800-282-8096

FAX-
503-373-7823

ADMINISTRATION
Employee related policy
Interagency cooperation
Intergovernmental affairs
New policy development
Strategic planning

Roger Auerbach, Administrator
Dan Kaplan, Deputy Administratd

945-5811
945-5858

Executive Assistant Donna Weaver 945-6472
Assistant to Deputy Administrator Rhoda Hunter 945-6478
Receptionist Alyce Jensen 945-5811
ADMINISTRATIVE RULES (OARS) Pam Warren 945-6406
ADULT DAY CARE (See Day Care) | Gene Sundet 945-5990
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
ADULT FOSTER HOMES Kathy Labadie - Manager 945-6462
Clackamas County Licensing Patti Huntley 503-655-8215
Corrective Action Veneda Frank 945-6403
Corrective Action Hazel Lefler 945-6387
Licensing/Local Office Tech. Asst. Mickey Tate 945-5903
Multnomah County Licensing Jean DeMaster 503-655-8769
Payment Exceptions Alex Usenko 945-5974
Policy/Rule Mickey Tate 945-5903
Quality Resource Team Barb Campbell 945-5714
Quality Resource Team Louise Gentzkow 945-8835
Quality Resource Team Jan Karlen 691-6587x233
Quality Resource Team Darletta Kilgore 945-5977
Quality Resource Team Vacant 945-6373
Quality Resource Team Gini Shaw 945-5976
ADVANCED DIRECTIVES Holly Robinson, Legal Services 945-8999
for health care (withholding or withdrawing of
life support) Developer
ADVOCACY RELATIONS Bill Fritz - Manager 945-5812
Coordination & support for seniors and
persons with disabilities Janine DeLaunay 945-5813
Jane-ellen Weidanz 945-6444
ALCOHOL & DRUG CORE
CURRICULUM Lucille Pugh 945-5834
ALCOHOL & DRUG LIAISON Karl Bien 945-6409
ALZHEIMER'S CARE UNITS/RULES
Application Allison McKenzie 945-5918
Alzheimer's Demonstration Project Rita Litwiller 945-6405
Alzheimer's Care Endorsements Allison McKenzie 945-5918
Nursing Facilities Dan McFarling 945-6407
Residential Care Facilities Gary Dominick 945-6404
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
ALZHEIMER'S GRANT PROGRAM Rita Litwiller 945-6405
AREA AGENCY ON Vacant 945-6414
AGING AREA PLANS Pat List 945-6413
Patti Shaw 945-5678
ASSISTED LIVING FACILITIES Dennett Taber 945-5793
Joan Miller 945-5839
ASSISTIVE TECHNOLOGY
INITIATIVES Loren Simonds 945-5837
AUTOMOBILES (state) Bob Lawrence 945-5817
BOARD OF NURSING LIAISON Carmen Spencer, RN 945-6460
BOARD OF PHARMACY LIAISON Carmen Spencer, RN 945-6460
BUDGET (SDSD) Larry Buren, Manager 945-6429
Administration Budget Pat Gillespie 945-5815
LTC Programs Tanya Crane 945-6430
BUSINESS & AGING COALITION see
(OBAQC) Pam Ruona 945-6412
CAPS (SDSD 360)
Client Assessment and Anna Mallard - Policy 945-5979
Planning System Alex Usenko - Forms 945-5974
CASE MANAGEMENT Anna Mallard - Policy 945-5979
Case Planning/Technical Assistance Kathi Kyes - Backup 945-6373
CASELOAD & COST INFORMATION | Tanya Crane 945-6430
Support & Training Tanya Crane 945-6430
System Administrator Gary Goldsmith 945-8837
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject

Contact Person

Phone

CBC (see Community Based Care)

CERTIFICATE OF NEED
Central Office Questions
(NURSING FACILITIES)

Office of Health Policy
Dan McFarling
Jana Fussell

503-731-4320
945-6407
503-731-4320

CERTIFIED NURSING ASSISTANT
(CNA) Training Reimbursement

Facility Questions Nancy McWherter 945-6461
CHECKS (Missing, Late or Returned)
See Provider & Consumer Services Unit
CLIENT COMPLAINTS-SDSD/AAAs
Client Issues
Alex Usenko 945-5974
CLIENT CARE MONITORING UNITS
(CCMUs) Dan Barker, Manager 945-6456
Albany Elaine Young 541-967-2186
Medford Muriel Miner 541-776-6086
Tualatin Ruth Tooze 503-691-5426
CLIENT DEMOGRAPHICS Kati Neville 945-6058
Kush Shrestha 945-5852
CLIENT EMPLOYED PROVIDERS
(CEPs)
Exceptions, General Information Call Local DSO/MSO/AAA
Policy Gene Sundet 945-5990
Want to Become CEP Call Local DSO/MSO/AAA
CLIENT MAINTENANCE UNITS (AFS) 378-4369
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
CLIENT PAY-IN PROBLEMS (SSI) Tami Woodward 9-945-6481
COMMUNICATION Bill Fritz, Manager 945-5812
Electronic, community education

Publications Jane-ellen Weidanz 945-6444
Transmittals Pam Warren 945-6407
Webmaster Becki Trachsel 945-8834
COMMUNITY-BASED CARE (CBC)
Nursing Program Coordinator Carmen Spencer 945-6460
Programs & Standards Kathy Labadie, Manager 945-6462
Specialized Facility Program & Rates Gene Sundet 945-5990
Standards of Practice Megan Hornby, NP 945-6415
see Adult Day Care

see Adult Foster Homes

see Assisted Living

see In-Home Services

see Residential Care Facilities
COMPLEX MEDICAL
Add-on's Judy Easterly 945-6457
Authorizations Gloria Lichty 945-6483
Nursing Facility Vacant
COMPUTER ISSUES
Problems/Lost Reports/ DHR OIS Help Desk  (Salem) | 945-5623
Questions Toll Fred 888-HLP Desk

888-457-3375

COMPUTER REPORTS & DATA

REQUESTS Fran Pfohman 945-6986

COMPUTER

AFS Computer Guide Order through DHS Distribution

Training See Training/Employee Dev.

Policy related - OSIP Jeff Miller 945-6410

Policy related - FS Jennifer DeJong 945-5856

RACF See RACF Administration

Development/OIS Liaison Meg Kilgorecathcart, Manager | 945-5835
Katherine Allen 945-6976
Tishri Powers 945-6386
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
COMPUTER SYSTEM CODING Jeff Miller 945-6410
Jennifer DeJong 945-5856
Employment Development & Training Lauren Mitchell 945-6479
Dale Marande 945-6476
Lydia Dale 945-5826
CONFERENCES:
Support Staff Employment Development &
HRS/Case Manager's Training 945-8821
Management
CONFIDENTIALITY (General) Holly Robinson 945-8999
CONSERVATORSHIP Anna Mallard 945-5979
CONSUMER COMPLAINTS Alex Usenko 945-5974
CONSUMER RELATIONS &
COMMUNITY EDUCATION Bill Fritz, Manager 945-5812
Advocacy group liaison
Consumer group relations
Internal communication
Local, state, federal Legislative coordination
Governor's Commission on Senior Services
liaison Jane-ellen Weidanz 945-6444
Oregon Disabilities Commission liaison Janine DelLauney 945-5813
CONTINUING CARE RETIREMENT
COMMUNITIES (CCRQC) Dan McFarling 945-6407
CONTINUOUS QUALITY Vacant
IMPROVEMENT TEAM Mary Borts 691-6587
see Nursing Facilities Sharon Day 691-6587
Pat Shepard - Training CCMU 967-2186
Bernadette Murphy 967-2186
Linda Nickolisen - Training CCMU | 967-2186

Kerry O'Brien

503-691-6587

CONTRACT RN PROGRAM

Carmen Spencer, RN

945-6460
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
CORRECTIVE ACTION Vacant
Adult Foster Homes Veneda Frank 945-6403
Adult Foster Homes Mickey Tate 945-5903
Licensing Tech Asst. Veneda Frank 945-6403
NF Survey & Certification Brett Asmann 945-6223
Nursing Facilities, ALF's & RCF's Hazel Lefler 945-6459
Nursing Facilities, ALF's & RCF's Kimberly Johnson 945-6223
Nursing Facilities, ALF's & RCF's Bonnie Salle' 945-6802
COST EFFECTIVE HEALTH
INSURANCE PREMIUMS Winnie Davis 945-6557
COST REPORTS
Nursing Facilities Sarah Swearingen 945-6465
CRIMINAL HISTORY CLEARANCES
See Provider & Consumer Services Unit
Criminal History Clearance Rules Dan McFarling 945-6407
Margie Bibby 945-6836
DATA ANALYSIS & PROGRAM
EVALUATION Trish Jensen, Manager 945-6445
Analyst Gary Goldsmith 945-5975
Analyst Thor Johnson 945-6985
Analyst Kati Neville 945-6058
Analyst Fran Pfohman 945-6986
Assistant Kathy Perry 945-6979
Researcher/DataBase Coordinator Margie Bibby 945-6836
DAY CARE (ADULT)
Community Based Gene Sundet 945-5990
Nursing Facility Dan McFarling 945-6407
DEVELOPMENTAL DISABILITIES Janine DelLaunay 945-5813
DISABILITY ISSUES
American Disabilities Act Coordinator Janine DeLaunay 945-5813
Assistive Technology Loren Simonds 945-5837
Coordination Janine DeLauney 945-5813
Policy Luis Caraballo 945-5999
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone

DISABILITY LAW (in Soc. Security) | Karl Bien 945-6409

DISASTER PREPAREDNESS Vacant

(field offices) Bob Lawrence 945-5817

DSAC Janine DelLaunay 945-5813

EB 1 See electuronic Benerts

Transfer

ELDERLY RENTAL ASSISTANCE

NOTICES Jeff Miller 945-6410

ELECTRONIC BENEFITS TRANSFER

PROJECT EBT

Liaison Lydia Dale 945-5826

ELIGIBILITY POLICY Jeff Miller 945-6409
Karl Bien 945-6409
Alex Usenko 945-5974
Jennifer DeJong 945-5856

OHP Dorald Stoltz 945-6477

EMPLOYED PERSONS WITH Cathie Cooper, Mgr. 945-5940

DISABLITIES (EPD) PROGRAM Scott Lay 945-6453

EMPLOYEE DEVELOPMENT &

TRAINING See Training/Employee Dev.

EMPLOYEE SUGGESTIONS Alex Usenko 945-5974

EMPLOYMENT INITIATIVE Cathie Cooper, Mgr. 945-5940
Scott Lay, Program Coordinator 945-6453
Joe Hesting 945-6610

EMPLOYMENT VERIFICATIONS

See Provider & Consumer Services
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
END OF LIFE ISSUES Anna Mallard 945-5979
Mickey Tate 945-5903
ENHANCED CARE FACILITIES Megan Hornby, NP 945-6415
ENSURING QUALITY CARE (EQC) Wendy Sampels 945-5988
Training
ENERGY PROGRAMS Vacant 945-6414
ESTATE ADMINISTRATION Roy Fredericks, Manager 378-2621
General Information Receptionist 378-3133
Burial Expense Estate Administrator/Asst EA's 378-3133
Assistance Summary Request Nancy Long 378-2604
Claims Compiler Nancy Long 378-2604
Claims Correspondence Andrea Schusted 378-2613
Collections from Estates Estate Administrator/Asst EA's 378-3133
Estate Administrator Sarah Keil (clients A-E) 378-2599
Estate Administrator Treva Teeples (F-K) 378-2617
Estate Administrator Mary Jane Moore (clients L-R) 378-2606
Estate Administrator Ken Ryder (clients S-2) 378-2611
Completion of SDSD 454D Receptionist 378-3133
FACILITIES (STATE OFFICES)
Central Office Dawn Goodman 945-5819
Field Offices/Facilities Management Bob Lawrence 945-5817

FICA PROVIDER REFUNDS

See Provider & Consumer
Services Unit
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
FIELD SERVICES Jeanette Toninato, Asst. Admin. | 945-6458
Client related policy Jeff Miller .945-6410
Criminal History Clearances Joan Larson, Manager 378-2563
Disability policy (Social Security) Karl Bien 945-6409
Employee development and training Sheryl Thompson, Manager 945-6993
Facilities & Systems Management Shaon Kidder, Manager +945-5841
Facilities management Bob Lawrence 945-5817
Forms/Manuals Alex Usenko 945-5974
Income Eligibility & Verification (IEVS) Michelle Greaney 378-8741
Information system liaison Meg Killgorecathcart, Mgr. 945-5835
MSO/DSO supervision Vacant 945-6458
Non-Medical/Waivered Transportation Naomi Jasso 378-2584
Oregon Health Plan/Medicare policy Dorald Stoltz 945-6477
Overpayments Linda Poston 541-682-6784
Provider Payments Joan Larson, Manager 378-2563
Support Assistance Manual Naomi Jasso 378-2584
FINANCIAL ELIGIBILITY Jeff Miller - Policy 945-6410
General Information Karl Bien 945-6409
General Information Alex Usenko 945-5974
General Information Jennifer DeJong 945-5856
GA Eligibility Karl Bien 945-6409
FINANCING: LONG TERM CARE Vacant 945-5813
(private insurance, etc.)
FINGERPRINTS See Provider & Consumer
Services Unit
FOOD STAMPS
General Questions Jennifer DeJong 945-5856
General Questions Alex Usenko 945-5974
FOOD STAMP REINVESTMENT Naomi Steenson 945-5856
PROJECT
FORMS (SDSD) Alex Usenko 945-5974
GA (GENERAL ASSISTANCE) Karl Bien 945-6409
Jennifer DeJong 945-5856
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone

GARNISHMENTS

SDSD Employees Sharon Marrs 945-6471
Providers Janet Zook 945-6695
GOVERNOR'S COMMISSION ON Jane-ellen Weidanz 945-6444
SENIOR SERVICES Ruth Wilson 945-6833
GRANT DEVELOPMENT AND
MANAGEMENT Doug Stone, Manager 945-5836
GUARDIAN/ CONSERVATORSHIPS | Anna Mallard 945-5979
Holly Robinson (Backup) 945-8999
HEAD INJURY PROGRAMS Loren Simonds 945-5837
HEALTH AND LONG TERM CARE
PLANNING Doug Stone, Manager 945-5836
HEALTH AND WELLNESS Pam Ruona 945-6412

See Wellness

HEALTH DIVISION 800-422-6012

HEALTH CARE FINANCING
ADMINISTRATION (HCFA)

NF Survey & Certification

Vacant

HOME HEALTH AGENCY
LICENSURE & CERTIFICATION

Health Division

800-422-6012

HOUSING

Lee Girard

947-1199

HOME MODIFICATION

Loren Simonds

945-5837

IMMIGRATION AND
NATURALIZATION SERVICES

Form orders

800-870-3676
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
INCOME VERIFICATION
Client-Employed Providers See Provider & Consumer
Services Unit
SDSD Employees Sharon Marrs 945-6471
INCOME CAP TRUSTS Jeff Miller 945-6410
INDEPENDENT CHOICES Judith Bernstein 945-6454
Kush Shrestha 945-5852
INFO SYSTEMS COORDINATION Sharon Kidder, Manager 945-5841
Meg Killgorecathcart, Manager 945-5835
Katherine Allen 945-6976
Tishri Powers 945-6386
IN-HOME SERVICES
Rules/Policy Gene Sundet 945-5990
Rate Exceptions Alex Usenko 945-5974

INSURANCE
Medicare Supplement SHIBA

State Health Ins. Benefit Agency

800-722-4134

INTEGRATED HEALTH CARE

PROJECTS Doug Stone, Manager 945-5836
LATE, UNDER,OVER & FORCED

PROVIDER PAYMENTS See Provider & Consumer

Services Unit

LEGAL SERVICES DEVELOPER

FOR SENIORS Holly Robinson 945-8999
LEGISLATIVE ISSUES Bill Fritz, Manager 945-5812
State, Federal & Local Issues (coordinator) | Jane-ellen Weidanz 945-6444
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
LICENSING FACILITIES
Adult Foster Homes Local Office
Assisted Living Vacant 945-5853
Licensing Plans Review Don Nyberg, 4760 Portland Rd. 373-7201
Nursing Home Dan McFarling (Prog. Coordinator) | 945-6407
Residential Gary Dominick 945-6404
Room & Board (Registration only) Vacant 945-5853
Room & Board Dennette Taber (Prog. Coordinator| 945-5793
LONG TERM CARE INSURANCE Vacant 945-5813
LONG TERM CARE OMBUDSMAN
LIAISON Vacant 945-6404
LTC PROGRAMS FOR SPECIAL
POPULATIONS (NEW) Vacant 945-6402
LONG-TERM CARE QUALITY Cindy Hannum, Assist. Adm. 945-5833
see Abuse complaints
see Adult Foster Homes
see Client Care Monitoring Units
Community Based Care (see Community
Based Care) Kathy Labadie, Manager 945-6462
see Corrective Action
In-home Gene Sundet 945-5990
Mental Health Megan Hornby 945-6415
Nursing Facility (see Nursing Facility) 945-6415
Standards of Practice 945-6415
MEDICAID LONG TERM CARE
QUALITY & REIMBURSEMENT
ADVISORY COUNCIL (MLTCQRACQC) -
State Plan Amendments, Waivers
(RSAU) Julia Huddleston, Manager 945-6392
Staff Chris Pascual 945-7035
MLTCQRAC Staff Support Nancy McWherter 945-6461
Manual Distribution Signe Eaton 945-6809
MSO/DSO MANAGEMENT Vacant 945-6458
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject

Contact Person

Phone

MANAGED CARE DEVELOPMENT

945-5836

MEDICAID
State Plan
State Plan Filings

Medicaid Fraud - Janeen Robin
see Title XIX

Pam Warren

Karl Bien

Jeff Miller

Alex Usenko

503-229-5725

945-6406
945-6409
945-6410
945-5974

MEDICARE (General Public
Questions)

In English & Spanish

Beneficiary calls regarding billing
Participating Physician/Supplier

Directory List, Fraud, Lost medical card,

Premiums

Supplemental Insurance SHIBA
or unresolved problems

Medicare general information
Medicare general information

Refer to Medicare (Part B)

Senior Health Ins. Benefits Assist.

800-638-6833
800-633-4227

800-444-4606

800-722-4134

Policy Issues Jane-ellen Weidanz 945-6444

MENTAL HEALTH LIAISON Megan Hornby, NP 945-6415
Cindy Hannum, Assist. Admin. | 945-5833

NAPIS Pat List 945-6413
Patti Shaw 945-5678

Noncitizen Information Jennifer DeJong 945-5856

NON-MEDICAL WAIVERED

TRANSPORTATION Naomi Jasso 378-2584

NURSING/CNA REGISTRY
Certification of CNA & CNA Registry

Board of Nursing

503-731-4745

SDSD Liaison Dan McFarling 945-6407
NURSE DELEGATION Carmen Spencer, RN 945-6460
Louise Gentzkow 945-8835
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SDSD TECHNICAL ASSISTANCE GUIDE

PROGRAMS (OMAP)

Subject Contact Person Phone
NURSING FACILITY
(see Abuse)

Change of Ownership Carolyn Ramus 945-5853

Corrective Action, Sanctions, Restrictions of

Admission, Decertification Brett Asmann 945-6223
Hazel Lefler 945-6459

Forms, Guides Alex Usenko 945-5974
Bonnie Salle’ 945-6802

Title XIX State Plan Pam Warren 945-6406

Policy/Rule Dan McFarling 945-6407

Licensing/Certification Vacant 945-5853

Nursing Facility Monitoring/Survey see CCMU offices

Personal Incidental Funds/Problems with

Accounts in Nursing Facilities Julia Huddleston, Manager 945-6392

Programs Vacant

Reimbursement Julia Huddleston, Manager 945-6392

Reimbursement Kush Shrestha 945-5852

Resident Rights Involuntary Transfer Dan McFarling 945-6407

NUTRITION (SENIORS) Pat List 945-6413

OAR'S Oregon Administrative Rules | Pam Warren 945-6406

OBAC

Oregon Business & Aging Coalition Jane-ellen Weidanz 945-6444

ODC SERVICES COMMITTEE Janine Delaunay 945-5813

OFFICE OF MEDICAL ASSISTANCE 945-5772 or

800-527-5772

OMAP POLICY LIAISON Jeanette Toninato, Manager 945-6458
ON-LINE MANUAL/SDSD STAFF
Resources Jennifer DeJong 945-5856
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject

Contact Person

Phone

OREGON HEALTH PLAN (OHP)
Automated Information System (OMAP)
Billing

Billing (Portland)

Client Hotline

Client Hotline (Salem)

Coordinator

Eligibility

Health Management (see OHP 97-19)
Information

Information (Portland)

Medicaid Policy (Eligibility) Analyst
Medical Card ID

OHP Ombudsman

Provider Services (OMAP)

SDSD Staff Questions

Dorald Stoltz

Jeff Miller
Call Local Office

Dorald Stoltz

800-522-2508
800-922-7592
282-3001
800-273-0557
945-6801
945-6477
800-359-9517

800-943-9249
287-5860
945-6410

800-365-8135
800-336-6016
945-6477

Transfer from AFS to SDSD Shani Newell 503-472-6113
*UniGroup 800-621-5260
(noon-9 pm)

OLDER AMERICANS ACT Luis Caraballo, Manager 945-5999

Naomi Steenson 945-5857

Pat List 945-6413
OMBUDSMAN (LONG TERM CARE) | Meredith Cote 378-6533
OREGON PROJECT
INDEPENDENCE (OPI) Luis Caraballo, Manager 945-5999

Pat List 945-6413
OSHA - CBC Carmen Spencer, RN 945-6460
OVERPAYMENTS Linda Poston 541-682-6784

PACE PROJECT (PROVIDENCE

ELDER PLACE) Rita Litwiller 945-6405
PAY-IN TECHNICAL ASSISTANCE Tami Woodward 9-945-6481
PAY-IN MANUAL Signe Eaton 945-6809
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
PAYMENT EXCEPTIONS (512) Alex Usenko 945-5974
PAYMENT ISSUES (CEP & 512) - See Provider & Consumer
SDSD Services Unit
PAYMENTS: LATE, OVER, UNDER
OR FORCED See Provider & Consumer
Services Unit
PERSONAL CARE SERVICES Kathy Labadie, Manager 945-6462
Client eligibility rules Megan Hornby 945-6415
PERSONNEL Vacant 945-5842
Bee Ferguson 945-5932
Maureen Renner 945-6470
Angela Young 945-5845
POLICY
see specific topic area
POWER OF ATTORNEY
Case Management Anna Mallard 945-5979
Healthcare Holly Robinson 945-8999
Eligibility Jeff Miller 945-6410
PRE-ADMISSION SCREENING (PAS)
- MEDICAID Cindy Alvarado 945-6396
PRE-ADMISSION SCREENING AND
RESIDENT REVIEW (PASRRY): Kathi Kyes, Prog. Coordinator 945-6373
Pre - Admission Screening Cindy Alvarado -Staff Support 945-6396
Form Mailing Cindy Alvarado 945-6396
Monthly Invoice Processing Cindy Alvarado 945-6396
Sandra Moreland - Office of
Resident Review Mental Health 945-9715
PRIVATE-ADMISSION ASSESSMENT
(PAA)
Project Coordinator Kathi Kyes 945-6373
Policy/Program Questions Cindy Alvarado - Staff Support 945-6396
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
PROGRAM BUDGET ANALYSTS Tanya Crane 945-6430
Fred Friedow 945-8822
Patricia Parret 945-5816
PERFORMANCE MEASURES Kati Neville 945-6058
PROTECTIVE SERVICES MACROS Margie Bibby 945-6836
PROVIDER & CONSUMER
SERVICES Joan Larson, Manager 378-2563
ADRS/APDS Heather Darrow 378-2583
Adjustments Kami Mulder 378-2590
Adjustments Jodi Baker 378-2581
Criminal History Checks AFH, CEP Anna Marie Morgan 378-2571
Criminal History Checks Facilities Stacey Adams 378-2177
FICA Refund Check Stakio Sam 378-2585
Fingerprint data base Susie Bailey 378-2580
Forcing/Creating Vouchers Kami Mulder 378-2590
Forcing/Creating Vouchers Jodi Baker 378-2581
Late Payments Kami Mulder 378-2590
Late Payments Jodi Baker 378-2581
Provider Employment Verification Heather Darrow 378-2583
Provider Enroliment Stakio Sam 378-2585
Replacement of Lost Checks Jodi Baker 378-2581
Replacement of Lost Checks Kami Mulder 378-2590
Returned Provider Checks Stakio Sam 378-2585
Status of Criminal Checks Heather Darrow 378-2583
W-2s, 1099s Heather Darrow 378-2583
PUBLICATIONS Bill Fritz, Manager 945-5812
Becki Trachsel 945-8834
PURCHASING: Questions, Requests
& Tracking Wendy Woodard, Manager 945-6735
DHS Purchasing/Billing Jerry Berg 945-5823
Purchasing Jerry Berg 945-5823
Purchase Orders Shelley Tognietti 945-6431
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone

QMB (QUALIFIED MEDICARE
BENEFICIARIES)

Questions Jeff Miller 945-6410
To Apply Local office
RACF ADMINISTRATION Tishri Powers RACF Administrator | 945-6386
Katherine Allen, back-up 945-6976
RATE ADD-ON (NF) Judy Easterly 945-6457
RATE SETTING & AUDIT Julia Huddleston, Manager 945-6392
RESEARCH & FINANCE Chad Cheriel, Asst. Admin. 945-6394
Budget Larry Buren, Manager 945-6429

see Data Analysis & Prog. Evaluation
see Estate Administration
see MLTCQRAC
see Rate setting
see Waiver

RESIDENTIAL CARE FACILITIES
(RCFs) Gary Dominick 945-6404

RESIDENTS RIGHTS
Involuntary Transfer Dan McFarling 945-6407

REPORTER CALLS

Primary Contact (DHS) Jim Sellers 945-5730
Elderly Issues Jane-ellen Weidanz 945-6444
Disability Issues Janine Delaunay 945-5813
RESPITE CARE Rita Litwiller 945-6405

Alzheimer's Demonstration Project
Lifespan Respite Liaison
Program Development Gene Sundet 945-5990

RETENTION SCHEDULE -
forms/records Bob Lawrence 945-5817
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone

RETIRED SENIOR VOLUNTEER

PROGRAM (RSVP)

Action Programs Include:

Foster Grandparents, Senior Companion Pam Ruona, Contract Monitor 945-6412

RETIREMENT PLANNING ISSUES Doug Stone, Manager 945-5836

RISK INTERVENTION Anna Mallard 945-5979

ROOM AND BOARD Vacant 945-5853

RULES Pam Warren 945-6406

SELF-SUFFICIENCY TRUST

SENIOR ADVISORY COUNCIL

CHAIRS Jane-ellen Weidanz 945-6444

SENIOR CENTER MEAL SITES Pat List 945-6413
Vacant 945-6414

SERVICE ELIGIBILITY Anna Mallard 945-5979
Kathi Kyes - Backup 945-6373

Policy Manual UpDates Pam Warren 945-6406

SPECIALIZED LIVING SERVICES Gene Sundet 945-5990

SPECIALIZED HOUSING Lee Girard 947-1199

SPOUSAL PAY Gene Sundet 945-5990

SSI-CLIENT CHECKS/ RECOVERY Tami Woodward 9-945-6481

SSI LIAISON PROGRAM

COORDINATOR Karl Bien 945-6409
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone

STATISTICS Trish Jensen, Manager 945-6445
Fran Pfohman 945-6986
Kati Neville 945-6058

SUPPLEMENTAL SECURITY

INCOME/SOCIAL SECURITY

DISABILITY INSURANCE(SSI/SSDI) | Karl Bien 945-6409

SURVEY (NF) Vacant

SURVEY RECORDS (NF) Carolyn Ramus 945-5853

TECHNICAL ASSISTANCE TO

OTHER STATES
Doug Stone, Manager 945-5836

TECHNOLOGY (ASSISTIVE) Loren Simonds 945-5837

TELECOMMUNICATION Bob Lawrence 945-5817

TITLE V (SENIOR EMPLOYMENT

ISSUES) Pat List 945-6413
Patti Shaw 945-5678

TITLE XIX ELIGIBILITY Karl Bien 945-6409
Jeff Miller 945-6410
Alex Usenko 945-5974
Jennifer DeJong 945-5856
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
TRAINING/EMPLOYEE
DEVELOPMENT Sheryl Thompson, Manager 945-6993
Alcohol & Drug & Core Curriculum Lucille Pugh 945-5834
EQC Adult Foster Home Provider/
Community Based Care Training Wendy Sampels 945-5988
Scheduling Information Jan Bakken 945-5834
Scheduling Information Tammy Sylvia 945-8821
Trainers Morgen Brodie 945-6401
Lydia Dale 945-5826
Dale Marande 945-6476
Lauren Mitchell 945-6479
Monica Wooten 947-5204
TRAINING CENTER
(Employment Development Center) Jan Bakken, Scheduling 945-5834
TRAINING VIDEOS Tammy Sylvia 945-8821
TRANSPORTATION
Title XVI, XVIII, & Older Americans Act;
Discretionary Grants Vacant 945-6414
Dan McFarling 945-6407
Non-Medical/Waivered Transportation Naomi Jasso 378-2584
Planning Technician Lee Girard 947-1199
TRAVEL COORDINATOR SDSD Donna Weaver 945-6478
TRAVEL REIMBURSEMENT (TEDs) | Donna Dixon 945-5824
VALUING DIVERSITY Loren Simonds 945-5837
VISION 2000 Vacant 945-6402
2010 ISSUES Doug Stone, Manager 945-5836
VENTILATOR CLIENTS Gene Sundet 945-5990
VOLUNTEERS (Elderly Program) Vacant 945-6414
Pat List 945-6413
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SDSD TECHNICAL ASSISTANCE GUIDE

Subject Contact Person Phone
VOTER REGISTRATION Jeff Miller 945-6410
W-2s ADJUSTMENTS(PROVIDERS)
W-2s (missing)/1099s/FICA
Refunds See Provider & Consumer
Services Unit
WAIVER
1915 C Julia Huddleston, Manager 945-6392
WEB PAGE COORDINATION Becki Trachsel 945-8834
Bill Fritz, Manager 945-5812
WELLNESS Pam Ruona 945-6412

October, 1999
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